
 
 

NORTHERN TERRITORY PENSIONER CONCESSION SCHEME 
REIMBURSEMENT FOR TRAVEL CONCESSIONS FOR NON MEMBERS 

 
Reimbursement for travel concession will be calculated as followed: 
 
Travel from interstate 
 
The concession will be either 50% or 100% of a full economy airfare or the cost of the actual 
airfare whichever is the lesser amount. 
 
Travel from overseas 
 
The concession will be either 50% or 100% of the full economy airfare from either Darwin or 
Alice Springs to Adelaide, excluding taxes and GST or the cost of the actual airfare, 
whichever is the lesser amount. 
 
Travel by private vehicle 
 
The concession will be either 50% or 100% of the full economy airfare from either Darwin or 
Alice Springs to Adelaide, excluding taxes and GST or the cost of the actual airfare, 
whichever is the lesser amount. 
 
Interstate Travel 
 
There are two (2) options available as follows:- 
 
• Reimbursement can be processed whilst you are still in the Northern Territory, by 

presenting your flight itinerary with your place of origin listed as your return 
destination, accompanied by a paid in full receipt, to the nearest community care 
centre or Family and Children’s Services office. 

 
Please note - Reimbursement will not occur if a return designation is not listed. 

 
Or  

 
• Upon return to your place of origin you must mail the used boarding passes, itinerary 

and receipts to the NT Pensioner Concession Unit at the below address for 
reimbursement. 

 
 
 



Overseas Travel 
 
There are two (2) options available as follows:-  
• Reimbursement can be processed whilst you are still in the Northern Territory, by 

presenting your flight itinerary with your place of origin listed as your return 
destination, accompanied by a paid in full receipt, to the nearest community care 
centre or Family and Children’s Services office. Payment of the concession amount 
will be reimbursed to the member, who will then forward the concession amount to 
the person traveling. 

 
Please note - Reimbursement will not occur if a return designation is not listed. 

 
Or 

 
• The reimbursement for travel paid through an overseas agent will be reimbursed to the 

member of the Scheme, who will then forward the concession amount to the person 
traveling. Proof of purchase of the air tickets must be provided to the Pensioner 
Concession Scheme for payment to occur. 

 
 

Private Vehicle Travel 
 
• Upon return to your place of origin you must get the Private Vehicle travel form 

signed and stamped by a Police Officer or Australia Post Officer. When form is 
completed, mail it to the NT Pensioner Concession Unit at the below address for 
reimbursement. 

 
Department of Health and Community Services 

NT Pensioner Concession Unit 
PO Box 40596 

Casuarina NT 0811 


