
 
 
Aboriginal Community Worker 
 
What does an Aboriginal Community Worker (ACW) do? 
ACWs provide culturally appropriate services to Aboriginal and Islander children, young people and 
their families aimed at reducing the risk of harm to children. ACWs also foster positive links and build 
networks between family and children’s services and indigenous communities, so that communities 
can support families to provide for family members. 
 
For example, if you were an Aboriginal Community Worker your main job might be to: 
 

• help parents learn better ways of looking after children during troubled/tough times 
• talk to parents who have hurt their children and ask extended family for assistance 

to ensure the harm does not happen again 
• work with carers of children with a disability so that the special and cultural needs of 

the child are met. 
 
Sometimes abused or neglected children cannot live with their parents and ACW’s seek guidance 
from extended family and the community for a safe place for the child to live with kin and on country, 
wherever possible. 
 
Aboriginal Community Workers work closely with Aboriginal & Islander Child Care Agencies, Women’s 
Centres, Aboriginal Health Workers, Aboriginal Community Police Officers, local schools, Community 
Government Councils, the Family Matters Court and other agencies as required. 
 
What training can you do in the NT to become an ACW? 
You can do the Certificate III & IV in Community Services through the Northern Territory University. 
They also offer a Diploma/Advanced Diploma course in Community Services. A Degree course in 
Social Work is also available. 
 
Career Opportunities 
Currently, Family & Children’s Services Branch of Department of Health and Community Services 
employs 20 ACW’s throughout the NT – in urban and rural locations. Some communities have 
Aboriginal Community Workers employed under programs such as Community Development and 
Employment Programs (CDEP). 
 
Salary 
Salaries in the NT public system are in accordance to the professional scale. 
Link to Office Commission Public Employment for current Salary Scales: 
http://www.nt.gov.au/ocpe/public_sector/rates-of-pay/general.pdf 
 
 
For more information please contact: 
Family & Community Services Program Manager, Darwin – 8922 7268 
Aboriginal Employment Career Development Policy Officer – 8999 2443 
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